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1. Sticking to the Plan: Mental & Financial Well-Being 
	 1 CREDIT

•	Time in the market is more important than timing the 
market, so stick to the plan. This module will connect mental 
well-being to financial health, identify key indicators of 
distress, introduce client support techniques and explore 
available resources.

•	Available on Demand (originally released March 26, 2025)
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             Become MFH Certified!
               Bridgehouse & CMHA-Toronto have launched a 
NEW Mental & Financial Health Advisor Certification 
– part of the award-winning1 Mental Health & The 
Financial Advice Relationship Program.

Complete the following 6 webcast modules to earn this new certification
You’ll get 6 CE credits (from CIRO, Advocis, FP Canada and CSF), a certificate of completion, an icon to share your 
new certification on LinkedIn… AND, most importantly, new strategies and resources to share with your clients.

2. 	Meaningful Communication: Motivational Interviewing  
	 & Emotional Intelligence for Financial Advisors 1 CREDIT

•	Become a more meaningful communicator. This module will 
explore the role of emotional intelligence in financial advice, 
unpack motivational interviewing techniques, utilize key 
communication techniques and analyze real-world examples.

•	Available on Demand (originally released August 14, 2025)

3. 	Navigating Stress & Mental Health:  
	 Performance Under Pressure 1 CREDIT

•	Mental health conversations can be challenging. This module 
explores the connection between stress and mental health, 
and offers strategies for self-regulation to support 
performance and overall well-being. 

•	Available on Demand (originally released November 26, 2025)
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4. Working Through Client Roadblocks –  
	 Tips & Strategies 1 CREDIT

•	Financial decision-making can often be impacted by mental 
health. This module outlines how to de-escalate challenging 
client behaviour, how to respond to clients productively and 
how to identify roadblocks early on to work through fight/
flight/freeze responses.   

•	Available on Demand (originally released March 20, 2019)
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5. 	Mental Health Experts: News & Tips for  
	 Your Practice 1 CREDIT

•	Hear directly from a psychiatrist, lawyer and mental health 
subject-matter expert, learn to recognize red flags in  
client behaviour and discover tips for working with 
vulnerable clients. 

•	Available on Demand (originally released August 28, 2019)
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6. 	Trusted Contact Person (TCP): Who, Why & How  
	 1 CREDIT

•	Hear directly from a panel of experts on who should be 
named as a TCP, why the guidelines are important for 
clients and the industry, and how best to go about having 
the conversation with your client.

•	Available on Demand (originally released November 3, 2021)
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Since unveiling the Mental Health & The Financial Advice Relationship Program, our presentations have been shared 
with thousands of financial advisors across Canada as well as international audiences, including stops in Buenos Aires, 
Argentina and Nashville, Tennessee. Whether through small branch meetings, national and international conferences, 
or the CE-accredited webinar series, this award-winning1 initiative has received exceptionally positive feedback from 
the advisor community and from the financial services community as a whole. 
For more information, visit bridgehousecanada.com/mental-health or reach out to your Bridgehouse regional sales 
representative.

Mental Health & The Financial Advice Relationship
bridgehousecanada.com/mental-health

1 2019 CPRS Toronto Ace Award (Investor/Financial Relations Campaign of the Year), 2019 IABC Gold Quill (Financial Communication – Award of Merit),  
2019 Innovation SABRE Award (Special Campaigns – Financial Sector), 2018 CMHA: Toronto Spirit of Belonging Award. 
FOR INFORMATIONAL AND EDUCATIONAL PURPOSES ONLY. Bridgehouse Asset Managers worked with the Canadian Mental Health Association-Toronto (CMHA) 
and Bridgehouse Asset Managers commissioned On Strategy Research to undertake qualitative and quantitative research. On Strategy Research conducted 
interviews for qualitative research and then quantitative research with advisors and investors across the country. In collaboration with CMHA, Bridgehouse 
Asset Managers assembled an Advisory Panel of financial advisors to speak about specific cases and issues they were encountering, and professionals who 
work in mental health in order to obtain background and insight. The experts included a psychiatrist, a lawyer (specializing in health/privacy law and mental 
capacity, vulnerable investors and estate law) and a mental health expert from the Canadian Mental Health Association. Bridgehouse Asset Managers® is a 
trade name of Brandes Investment Partners & Co. (Bridgehouse). The information has been gathered from sources believed to be reliable; however, Bridgehouse 
is not responsible for any errors or omissions contained herein. Bridgehouse assumes no liability for any loss or damage suffered as a result of the use, misuse 
or reliance on the information and content herein. This material is not intended to provide legal, financial, medical or other advice, and may not reflect the 
thoughts and opinions of Bridgehouse. Information provided is not a substitute for professional advice. If you feel that you may need medical advice, please 
consult a qualified health care professional. The law and practice applicable to the Trusted Contact Person and the Power of Attorney are changing very rapidly, 
and must often be adapted to meet the needs of particular contexts or individuals. Before making decisions about or giving advice to a particular client or 
customer you should seek advice from a lawyer. Permission must be obtained if the material is to be reproduced in whole or in part. The Canadian Mental 
Health Association-Toronto (CMHA) logo is used with the permission of CMHA. The Mental & Financial Health Advisor Certification program was developed by 
Bridgehouse in partnership with CMHA-Toronto.
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